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Abstract

Research on the study of the effects of Internal supervision process affecting
the quality of learning management of teachers at Nonyaisiriworrawatwittaya school.
The objective is to study the quality of learning management of teachers at
Nonyaisiriworrawatwittaya school which has been supervised by an internal supervision
process “PORA”. There are 4 steps, which are Step 1 (plan), Step 2 (observe), Step 3
(reflect) and Step 4 (adjust). The quality of teacher learning management in this
research, consider 5 issues which are Learning management plan, Learning management
efficiency, Learning management behavior, Student achievement and Students'
satisfaction with learning management. Population used in this research are 32 teachers
and 517 students in secondary education Semester 2, academic year 2019. Research
tools is Manual for internal supervision. Tools used to collect data are Supervision
model for learning management, Academic achievement report and Student
satisfaction questionnaire. Data analysis used basic statistics which are Average and
percentage values. Learning management behaviors of teachers use content analysis.
The results of the research showed that 1) 100% of teachers write complete learning
management plans based on important components. The learning management plan
is accurate and suitable is a good level. A quality learning management plan can be
used to manage learning. 2) 100 % of teachers have an effective learning management
at a higher level. 3) The learning management behavior of teachers found that most
teachers use techniques to ask questions that encourage thinking. All teachers are
introduced into the lesson linking previous knowledge with new knowledge. The
teacher instructed the students to practice by the teacher as the guide. Teachers and
students together summarize the lesson. Checking the understanding of lessons and
identifying key points. The teacher uses gesture language in teaching. The teacher uses
media to encourage students to participate. Measurement and evaluation of teachers
use oral questions and answers. The teacher has the students to take action. All teacher
gives assigned a work and checked by a work that reflects the standard indicators. 4)
The learning achievement of the students averaged is 3.16. Standard deviation is 0.91.
When comparing the academic achievement and goal values, it was found that all
subject matter has learning achievement according to the school's goal value. 5) 87.50%

of teachers had a higher level of satisfaction assessment with learning management.

Key word : Internal supervision process, Quality of management, Learning

management efficiency
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